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Welcome

7KDQN�\RX�IRU�FKRRVLQJ�RQH�RI�RXU�KHDULQJ�LQᚔUXPHQW�
accessories.
7KLV�JXLGH��DORQJ�ZLWK�VXSSRUW�IURP�\RXU�+HDULQJ�&DUH�
3URIHVVLRQDO��ZLOO�KHOS�\RX�XQGHUᚔDQG�WKH�DGYDQWDJHV�
DQG�JUHDWHU�TXDOLW\�RI�OLIH�WKLV�DFFHVVRU\�RᚎHUV��

CAUTION

,W�LV�LPSRUWDQW�WR�UHDG�WKLV�XVHU�JXLGH�WKRURXJKO\�
DQG�FRPSOHWHO\��)ROORZ�WKH�VDIHW\�LQIRUPDWLRQ�WR�
DYRLG�GDPDJH�RU�LQMXU\��
It is also important to read and follow the user 
JXLGH�DQG�VDIHW\�PDQXDO�IRU�WKH�KHDULQJ�LQᚔUXPHQW�
\RX�XVH�ZLWK�WKLV�DFFHVVRU\�
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 Your CROS transmitter

CROS solutions are designed for people with profound 
KHDULQJ�ORVV�LQ�RQH�HDU�ZKLFK�FDQ�QRW�EH�DLGHG�ZLWK�D�
KHDULQJ�LQᚔUXPHQW��$�&526�WUDQVPLWWHU�ZRUQ�RQ�WKLV�
ear captures sound from this side and transmits it to 
WKH�KHDULQJ�LQᚔUXPHQW�RQ�WKH�RWKHU�HDU��7KLV�DOORZV�WKH�
ZHDUHU�RI�WKH�KHDULQJ�LQᚔUXPHQW�WR�KHDU�VRXQGV�IURP�
ERWK�VLGHV�

CROS transmitter KHDULQJ�LQᚔUXPHQW
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7ZR�VROXWLRQV�DUH�DYDLODEOH�

Ⴠ &526�VROXWLRQ��
)RU�SHRSOH�ZLWK�QRUPDO�KHDULQJ�LQ�RQH�HDU�DQG�
profound hearing loss in the other. Sounds from the 
side with hearing loss are captured and transmitted 
ZLUHOHVVO\�WR�WKH�JRRG�KHDULQJ�VLGH�

Ⴠ %L&526�VROXWLRQ��
)RU�SHRSOH�ZLWK�SURIRXQG�KHDULQJ�ORVV�LQ�RQH�HDU�
and less severe hearing loss in the other. Sounds 
from the more severe hearing loss side are captured 
DQG�WUDQVPLWWHG�ZLUHOHVVO\�WR�WKH�EHWWHU�KHDULQJ�VLGH��
7KH�KHDULQJ�LQᚔUXPHQW�SURFHVVHV�DQG�DPSOLᚏHV�WKH�
VRXQGV�IURP�ERWK�VLGHV��

7KH�&526�WUDQVPLWWHU�ZRUNV�ZLWK�RXU�VSHFLᚏF�ZLUHOHVV�
KHDULQJ�LQᚔUXPHQWV��<RXU�+HDULQJ�&DUH�3URIHVVLRQDO�ZLOO�
DGYLVH�\RX�RQ�WKH�FRPSDWLEOH�PRGHOV�

NOTICE

7KLV�XVHU�JXLGH�RQO\�DSSOLHV�WR�WKH�&526�
WUDQVPLWWHU��<RXU�KHDULQJ�LQᚔUXPHQW�KDV�D�VHSDUDWH�
user guide.
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 Components and names

ᇀᇀᇀ

ᆿᆿᆿ
➊➊➊

➋➋➋

ᆽᆽᆽᆽᆽ

ᆾᆾᆾ

ᆼᆼᆼ

➊ Ear piece

➋Receiver

ᆼ5HFHLYHU�FDEOH

ᆽMicrophone openings

ᆾ5RFNHU�VZLWFK��FRQWURO��
RQ�Rᚎ�VZLWFK�

ᆿ Side indicator 
�UHG� �ULJKW�HDU��
EOXH� �OHIW�HDU��DQG�
receiver connection

ᇀCharging contacts
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<RX�FDQ�XVH�WKH�IROORZLQJ�ᚔDQGDUG�HDU�SLHFHV�

Standard ear pieces Size

6OHHYH������9HQWHG��&ORVHG��
Power

(DUWLS�����2SHQ

(DUWLS�����7XOLS

<RX�FDQ�HDVLO\�H[FKDQJH�WKH�ᚔDQGDUG�HDU�SLHFHV��5HDG�
more in section "Maintenance and care".

&XᅪRP�PDGH�HDU�SLHFHV

(DUPROG����
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Controls

:LWK�WKH�URFNHU�VZLWFK�\RX�FDQ��IRU�H[DPSOH��VZLWFK�
hearing programs. The Hearing Care Professional has 
SURJUDPPHG�\RXU�GHVLUHG�IXQFWLRQV�WR�WKH�URFNHU�VZLWFK�

Rocker switch function L R

3UHVV�EULHᚐ\�
Program up/down
9ROXPH�XS�GRZQ
CROS level up/down

3UHVV�IRU�DERXW���VHFRQGV�
Program up/down
9ROXPH�XS�GRZQ
CROS level up/down

3UHVV�IRU�PRUH�WKDQ���VHFRQGV�
7XUQ�RQ�Rᚎ

���/� �/HIW��5� �5LJKW

<RX�FDQ�DOVR�XVH�D�UHPRWH�FRQWURO�WR�FKDQJH�
KHDULQJ�SURJUDPV�DQG�DGMXᚔ�WKH�YROXPH�RI�\RXU�
KHDULQJ�LQᚔUXPHQW��:LWK�RXU�VPDUWSKRQH�DSS�\RX�
have even more control options.
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Hearing programs

�
2
�
�
�
�

Read more in section "Changing the hearing program".

Signal tones

6LJQDO�WRQHV�RI�WKH�&526 WUDQVPLWWHU���OLNH�D�ORZ�EDWWHU\�
EHHS���DUH�VHQW�WR�WKH�KHDULQJ�LQᚔUXPHQW�
$VN�\RXU�+HDULQJ�&DUH�3URIHVVLRQDO�WR�FRQᚏJXUH�WKH�
signal tones.
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Daily use

 Inserting and removing the transmitter

&RORUHG�PDUNHUV�LQGLFDWH�WKH�VLGH��

Ⴠ�UHG�PDUNHU� �ULJKW�HDU
Ⴠ�EOXH�PDUNHU� �OHIW�HDU

,QVHUWLQJ�WKH�GHYLFH�
X	)RU�6OHHYHV��WDNH�FDUH�WKDW�WKH�EHQG�RI�WKH�6OHHYH�

LV�LQ�OLQH�ZLWK�WKH�EHQG�RI�WKH�UHFHLYHU�FDEOH��6HH�WKH�
IROORZLQJ�LOOXᚔUDWLRQV�
&RUUHFW�

,QFRUUHFW�
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X	+ROG�WKH�UHFHLYHU�FDEOH�DW�WKH�EHQG�FORVHU�WR�WKH�
ear piece.

X	&DUHIXOO\�SXVK�WKH�HDU�SLHFH�LQ�
the ear canal ➊.

X	7ZLᚔ�LW�VOLJKWO\�XQWLO�LW�VLWV�ZHOO�
2SHQ�DQG�FORVH�\RXU�PRXWK�WR�
avoid accumulation of air in the 
ear canal.

X	Lift the device and slide it over 
WKH�WRS�RI�\RXU�HDU�➋.

➊➊➊

➋

CAUTION

5LVN�RI�LQMXU\�
X	$OZD\V�ZHDU�WKH�UHFHLYHU�FDEOH�ZLWK�DQ�HDU�

piece.
X	0DNH�VXUH�WKDW�WKH�HDU�SLHFH�LV�FRPSOHWHO\�

attached.

CAUTION

5LVN�RI�LQMXU\�
X	,QVHUW�WKH�HDU�SLHFH�FDUHIXOO\�DQG�QRW�WRR�GHHSO\�

into the ear.
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Ⴠ�,W�PD\�EH�KHOSIXO�WR�LQVHUW�WKH�right device with 
the right hand and the left device with the left
hand.

Ⴠ�,I�\RX�KDYH�SUREOHPV�LQVHUWLQJ�WKH�HDU�SLHFH��
XVH�WKH�RWKHU�KDQG�WR�JHQWO\�SXOO�\RXU�HDUOREH�
downwards. This opens the ear canal and eases 
insertion of the ear piece.

7KH�RSWLRQDO�UHWHQWLRQ�ᚔUDQG�KHOSV�WR�VHFXUHO\�UHWDLQ�WKH�
HDU�SLHFH�LQ�\RXU�HDU��7R�DWWDFK�WKH�RSWLRQDO�UHWHQWLRQ�
ᚔUDQG�
X	$OLJQ�WKH�HQG�RI�WKH�UHWHQWLRQ�ᚔUDQG�ZLWK�WKH�ᚐDW�HQG�RI�

the receiver.
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X	7KHQ�SUHVV�WKH�UHWHQWLRQ�ᚔUDQG�WRZDUGV�WKH�UHFHLYHU�
until it clicks into place.

�7R�SRVLWLRQ�WKH�UHWHQWLRQ�ᚔUDQG�
X	%HQG�WKH�UHWHQWLRQ�ᚔUDQG�DQG�

SRVLWLRQ�LW�FDUHIXOO\�LQWR�WKH�
ERWWRP�RI�WKH�ERZO�RI�\RXU�HDU�
�UHIHU�WR�WKH�SLFWXUH��
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5HPRYLQJ�D�GHYLFH�
X	Lift the device and slide it over 

the top of the ear ➊.
X	If the device is equipped with 

D�FXᚔRP�VKHOO�RU�D�PROG��
UHPRYH�LW�E\�SXOOLQJ�WKH�VPDOO�
UHPRYDO�FRUG�WRZDUG�WKH�EDFN�
of the head.

➊

➋

X	)RU�DOO�RWKHU�HDU�SLHFHV��*ULS�WKH�UHFHLYHU�LQ�WKH�
HDU�FDQDO�ZLWK�WZR�ᚏQJHUV�DQG�SXOO�LW�FDUHIXOO\�RXW�➋.
'R�QRW�SXOO�WKH�UHFHLYHU�FDEOH�

CAUTION

5LVN�RI�LQMXU\�
X	,Q�YHU\�UDUH�FDVHV�WKH�HDU�SLHFH�FRXOG�UHPDLQ�

LQ�\RXU�HDU�ZKHQ�UHPRYLQJ�WKH�GHYLFH��,I�WKLV�
KDSSHQV��KDYH�WKH�HDU�SLHFH�UHPRYHG�E\�D�
medical professional.

&OHDQ�DQG�GU\�WKH�GHYLFH�DIWHU�XVDJH��5HDG�PRUH�LQ�
section "Maintenance and care".

TH CROS 6 RIC LI EN.indd   15 28-07-2021   15:38:44



��

�7XUQLQJ�RQ�DQG�Rᔯ

<RX�KDYH�WKH�IROORZLQJ�RSWLRQV�WR�WXUQ�\RXU�GHYLFH�RQ�RU�
Rᚎ�

9LD�FKDUJHU�
X	7XUQLQJ�RQ��7DNH�WKH�GHYLFH�RXW�RI�WKH�FKDUJHU�

7KH�ᚔDUWXS�PHORG\�LV�SOD\HG�LQ�\RXU�KHDULQJ�
LQᚔUXPHQW��7KH�default volume and hearing program 
are set.

X	7XUQLQJ�Rᚎ��3ODFH�WKH�GHYLFH�LQ�WKH�FKDUJHU�
)RU�GHWDLOV�UHIHU�WR�WKH�FKDUJHU
V�XVHU�JXLGH�

9LD�URFNHU�VZLWFK�
X	7XUQLQJ�RQ��3UHVV�DQG�KROG�WKH�ORZHU�

part of the rocker switch until the 
ᚔDUWXS�PHORG\�ᚔDUWV�WR�SOD\��5HOHDVH�
WKH�URFNHU�VZLWFK�ZKLOH�WKH�PHORG\�LV�
SOD\LQJ�
The default volume and hearing 
program are set. 

ON

X	7XUQLQJ�Rᚎ��3UHVV�DQG�KROG�XSSHU�
or lower part of the rocker switch 
for several seconds. A power down 
PHORG\�LV�SOD\HG�� OFF

OFF

6HH�DOVR�WKH�WLSV�IRU�FKDUJLQJ�LQ�WKH�FKDUJHU
V�XVHU�JXLGH�
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6ZLWFKLQJ WR ᅪDQGE\ PRGH

9LD�UHPRWH�FRQWURO�RU�VPDUWSKRQH�DSS��\RX�FDQ�VZLWFK�
\RXU�GHYLFH�WR�ᚔDQGE\�PRGH��7KLV�PXWHV�WKH�GHYLFH��
:KHQ�\RX�OHDYH�ᚔDQGE\�PRGH��WKH�previously used 
volume and hearing program are set.

1RWH�

Ⴠ ,Q�ᚔDQGE\�PRGH��WKH�GHYLFH�LV�not�WXUQHG�Rᚎ�
FRPSOHWHO\��,W�GUDZV�VRPH�SRZHU��
7KHUHIRUH�ZH�UHFRPPHQG�WR�XVH�ᚔDQGE\�PRGH�RQO\�
for a short period of time.

Ⴠ ,I�\RX�ZDQW�WR�OHDYH�ᚔDQGE\�PRGH��EXW�WKH�UHPRWH�
FRQWURO�RU�DSS�LV�QRW�DW�KDQG��7XUQ�\RXU�GHYLFH�Rᚎ�DQG�
RQ�DJDLQ��YLD�URFNHU�VZLWFK�RU�E\�VKRUWO\�SODFLQJ�LW�LQ�
WKH�FKDUJHU�XQWLO�WKH�JUHHQ�/('�OLJKWV�XS���,Q�WKLV�FDVH��
the default volume and hearing program are set.
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Changing the hearing program

'HSHQGLQJ�RQ�WKH�OLᚔHQLQJ�VLWXDWLRQ��\RXU�GHYLFH�
DXWRPDWLFDOO\�DGMXᚔ�WKHLU�VRXQG�
<RXU�GHYLFH�PD\�DOVR�KDYH�VHYHUDO�KHDULQJ�SURJUDPV�
ZKLFK�DOORZ�\RX�WR�FKDQJH�WKH�VRXQG��LI�QHHGHG��$Q�
optional signal tone can indicate the program change.
X	To change the hearing program, press the rocker 

VZLWFK�EULHᚐ\�
Refer to section "Controls" for the setting of the rocker 
VZLWFK��5HIHU�WR�VHFWLRQ��+HDULQJ�SURJUDPV��IRU�D�OLᚔ�RI�
\RXU�KHDULQJ�SURJUDPV�

The default volume is applied.

Bluetooth®

<RXU�GHYLFH�LV�HTXLSSHG�ZLWK�%OXHWRRWK®* wireless 
WHFKQRORJ\�WR�HQDEOH�DXGLR�ᚔUHDPLQJ�IURP�PRELOH�
SKRQHV�RU�RWKHU�FRPSDWLEOH�GHYLFHV�
,Q�DQ�DLUSODQH��WKH�XVH�RI�%OXHWRRWK�IXQFWLRQDOLW\�PD\�
EH�UHᚔULFWHG��HVSHFLDOO\�GXULQJ�WDNH�Rᚎ�DQG�ODQGLQJ��,I�
WKLV�LV�WKH�FDVH��\RX�FDQ�VZLWFK�Rᚎ�%OXHWRRWK�ZLUHOHVV�
WHFKQRORJ\�LQ�\RXU�GHYLFH�YLD�WKH�VPDUWSKRQH�DSS�

* 7KH�%OXHWRRWK�ZRUG�PDUN�DQG�ORJRV�DUH�RZQHG�E\�WKH�%OXHWRRWK�6,*��,QF���DQG�DQ\�
XVH�RI�VXFK�PDUNV�E\�:6�$XGLRORJ\�'HQPDUN�$�6�RI�WKLV�SURGXFW�LV�XQGHU�OLFHQVHV��
Other trademarks and trade names are those of their respective owners.

TH CROS 6 RIC LI EN.indd   18 28-07-2021   15:38:45



��

Charging

<RX�KDYH�WKH�FKRLFH�EHWZHHQ�WZR�FKDUJHU�RSWLRQV�

➊➊➊➊➊➊➊➊➊ ➋➋➋➋➋➋➋➋➋

➊Charging Station R ➋ Travel Charger RIC

X	3ODFH�\RXU�KHDULQJ�LQᚔUXPHQWV�LQ�WKH�FKDUJHU�
X	)ROORZ�WKH�LQᚔUXFWLRQV�LQ�WKH�FKDUJHU
V�XVHU�JXLGH��<RX�

FDQ�DOVR�ᚏQG�XVHIXO�WLSV�IRU�FKDUJLQJ�LQ�WKH�FKDUJHU
V�
user guide.

 Low power indication
<RX�ZLOO�KHDU�DQ�DOHUW�VLJQDO�LQ�\RXU�KHDULQJ�LQᚔUXPHQW�WR�
LQGLFDWH�WKDW�WKH�OLWKLXP�LRQ�UHFKDUJHDEOH�EDWWHU\�RI�\RXU�
WUDQVPLWWHU�LV�UXQQLQJ�ORZ��7KH�VLJQDO�ZLOO�EH�UHSHDWHG�
HYHU\����PLQXWHV��'HSHQGLQJ�RQ�WKH�XVDJH�RI�\RXU�
KHDULQJ�LQᚔUXPHQWV��\RX�KDYH�DSSUR[LPDWHO\�����KRXUV�
WR�FKDUJH�\RXU�KHDULQJ�LQᚔUXPHQWV�EHIRUH�WKH\�ᚔRS�
working.
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1RWH�WKDW�WKH�SRZHU�FHOO�UXQWLPH�LV�UHGXFHG�LI�WRR�PDQ\�
IHDWXUHV�DUH�XVHG�VLPXOWDQHRXVO\�
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 Maintenance and care

7R�SUHYHQW�GDPDJH�LW�LV�LPSRUWDQW�WKDW�\RX�WDNH�FDUH�RI�
\RXU�GHYLFH�DQG�IROORZ�D�IHZ�EDVLF�UXOHV��ZKLFK�ZLOO�VRRQ�
EHFRPH�D�SDUW�RI�\RXU�GDLO\�URXWLQH�

Transmitter

Cleaning

<RXU�GHYLFH�KDV�SURWHFWLYH�FRDWLQJ��+RZHYHU��LI�QRW�
FOHDQHG�UHJXODUO\�\RX�PD\�GDPDJH�WKH�GHYLFH�RU�FDXVH�
SHUVRQDO�LQMXU\�
X	&OHDQ�\RXU�GHYLFH�GDLO\�ZLWK�D�VRIW��GU\�WLVVXH�
X	Never use running water or immerse the 

device in water.
X	1HYHU�DSSO\�SUHVVXUH�ZKLOH�FOHDQLQJ�

X	Do not use alcoholic solvent on the charging contact.
X	7R�DYRLG�FRUURVLRQ��XVH�D�VRIW�DQG�GU\�WLVVXH�WR�ZLSH�

Rᚎ�VZHDW�RU�OLTXLG�IURP�WKH�FKDUJLQJ�FRQWDFW�RU�GHYLFH�
EHIRUH�LQVHUWLQJ�WKLV�LQ�WKH�FKDUJHU�

X	$VN�\RXU�+HDULQJ�&DUH�3URIHVVLRQDO�IRU�UHFRPPHQGHG�
cleaning products, special care sets, or more 
LQIRUPDWLRQ�RQ�KRZ�WR�NHHS�\RXU�GHYLFH�LQ�JRRG�
condition.
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Drying

<RX�FDQ�XVH�FRQYHQWLRQDO�SURGXFWV�WR�GU\�\RXU�GHYLFH��
$VN�\RXU�+HDULQJ�&DUH�3URIHVVLRQDO�IRU�UHFRPPHQGHG�
GU\LQJ�SURGXFWV�DQG�IRU�LQGLYLGXDO�LQᚔUXFWLRQV�RQ�ZKHQ�WR�
GU\�\RXU�GHYLFH�

Storage

Ⴠ 6KRUW�WHUP�ᚔRUDJH��XS�WR�VHYHUDO�GD\V���7XUQ�Rᚎ�\RXU�
device via the rocker switch or place it in the powered 
charger.
7KH�FKDUJHU�PXᚔ�EH�FRQQHFWHG�WR�WKH�SRZHU�VXSSO\��
,I�WKH�FKDUJHU�LV�QRW�FRQQHFWHG�WR�SRZHU�VXSSO\�DQG�
\RX�SODFH�\RXU�GHYLFH�LQ�WKH�FKDUJHU��WKH�GHYLFH�LV�not
WXUQHG�Rᚎ�
1RWH�WKDW�ZKHQ�\RX�WXUQ�Rᚎ�WKH�GHYLFH�YLD�D�UHPRWH�
control or smartphone app, the device is not�WXUQHG�Rᚎ�
FRPSOHWHO\��,W�LV�LQ�ᚔDQGE\�PRGH�DQG�ᚔLOO�GUDZV�VRPH�
power.

Ⴠ /RQJ�WHUP�ᚔRUDJH��ZHHNV��PRQWKV��������)LUᚔ��IXOO\�
FKDUJH�\RXU�GHYLFH��7XUQ�LW�Rᚎ�YLD�WKH�URFNHU�VZLWFK�
EHIRUH�ᚔRULQJ�LW��:H�UHFRPPHQG�XVLQJ�GU\LQJ�SURGXFWV�
ZKLOH�ᚔRULQJ�WKH�GHYLFH�
$W�� PRQWK�LQWHUYDOV�\RX�ZLOO�KDYH�WR�FKDUJH�WKH�GHYLFH�
WR�DYRLG�DQ�XQUHFRYHUDEOH�GHHS�GLVFKDUJH�RI�WKH�
UHFKDUJHDEOH�OLWKLXP�LRQ�EDWWHU\��'HHS�GLVFKDUJHG�
EDWWHULHV�FDQQRW�EH�FKDUJHG�DQ\PRUH�DQG�WKH\�KDYH�
WR�EH�UHSODFHG��:H�UHFRPPHQG�UHFKDUJLQJ�PRUH�
IUHTXHQWO\�WKDQ�� PRQWK�LQWHUYDOV�
2EVHUYH�WKH�ᚔRUDJH�FRQGLWLRQV�LQ�VHFWLRQ�
�2SHUDWLQJ��WUDQVSRUW�DQG�ᚔRUDJH�FRQGLWLRQV��
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Ear pieces

Cleaning

&HUXPHQ��HDU�ZD[��PD\�DFFXPXODWH�RQ�WKH�HDU�SLHFHV��
7KLV�PD\�DᚎHFW�VRXQG�TXDOLW\��&OHDQ�WKH�HDU�SLHFHV�GDLO\�
)RU�DOO�W\SHV�RI�HDU�SLHFHV�
X	Clean the 

ear piece right 
after removal 
with a soft and 
GU\�WLVVXH�
This prevents 
that cerumen 
EHFRPHV�GU\�
and hard.

Exchanging

([FKDQJH�ᚔDQGDUG�HDU�SLHFHV�DSSUR[LPDWHO\�HYHU\�
WKUHH�PRQWKV��5HSODFH�WKHP�VRRQHU�LI�\RX�QRWLFH�
cracks or other changes. The procedure for exchanging 
ᚔDQGDUG�HDU�SLHFHV�GHSHQGV�RQ�WKH�W\SH�RI�HDU�SLHFH��
,Q�VHFWLRQ��&RPSRQHQWV�DQG�QDPHV���\RXU�+HDULQJ�&DUH�
3URIHVVLRQDO�KDV�PDUNHG�\RXU�W\SH�RI�HDU�SLHFH�
X	To remove the old Eartip or Sleeve, follow the 

LOOXᚔUDWLRQ�EHORZ��%H�FDUHIXO�QRW�WR�SXOO�WKH�UHFHLYHU�
FDEOH�

TH CROS 6 RIC LI EN.indd   23 28-07-2021   15:38:50



��

X	Take particular care that 
the new Eartip or Sleeve 
covers the retention rings 
RI�WKH�UHFHLYHU�IXOO\�

X	&KHFN�WKH�ᚏUP�ᚏW�RI�WKH�
new Eartip or Sleeve.
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Professional maintenance

<RXU�+HDULQJ�&DUH�3URIHVVLRQDO�FDQ�SHUIRUP�D�WKRURXJK�
professional cleaning and maintenance. 
&XᚔRP�PDGH�HDU SLHFHV�DQG�ZD[ ᚏOWHUV�VKRXOG�
EH�H[FKDQJHG�DV�QHHGHG�E\�\RXU�+HDULQJ�&DUH�
Professional.
$VN�\RXU�+HDULQJ�&DUH�3URIHVVLRQDO�IRU�\RXU�LQGLYLGXDO�
recommendation of maintenance intervals and for 
support.
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Further information

Accessories

<RX�FDQ�XVH�WKH�VPDUWSKRQH�DSS�IRU�FRQYHQLHQW�
UHPRWH�FRQWURO�RI�\RXU�GHYLFH��7KH�DSS�DOVR�DOORZV�\RX�
to deactivate signal tones, to create individual sound 
SURᚏOHV�DQG�PDQ\�PRUH�IXQFWLRQV�
&RQVXOW�\RXU�+HDULQJ�&DUH�3URIHVVLRQDO�IRU�IXUWKHU�
information.

�([SODQDWLRQ�RI�V\PEROV

6\PEROV�XVHG�LQ�WKLV�GRFXPHQW

Points out a situation that could lead to serious, 
moderate, or minor injuries.
,QGLFDWHV�SRVVLEOH�SURSHUW\�GDPDJH�

$GYLFH�DQG�WLSV�RQ�KRZ�WR�KDQGOH�\RXU�GHYLFH�
EHWWHU�

6\PEROV�RQ�WKH�GHYLFH�RU�SDFNDJLQJ

EMC and radio communications 
FRPSOLDQFH�ODEHO�$XᚔUDOLD��UHIHU�WR�VHFWLRQ�
"Conformance information".
Indicates the legal manufacturer of the device.
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6\PEROV�RQ�WKH�GHYLFH�RU�SDFNDJLQJ

Do not dispose of the device with general 
GRPHᚔLF�ZDᚔH��5HDG�PRUH�LQ�VHFWLRQ�
"Disposal information".

5HDG�DQG�IROORZ�WKH�LQᚔUXFWLRQV�LQ�WKH�XVHU�
guide.
Medical device

�2SHUDWLQJ��WUDQVSRUW��DQG�ᅪRUDJH�FRQGLWLRQV

The device operates in the following environmental 
FRQGLWLRQV��DOVR�YDOLG�LQ�EHWZHHQ�XVHV��

Operating conditions Discharging Charging

Temperature ����r&
�������r)�

�����r&
������r)�

5HODWLYH�KXPLGLW\ ����� �����
Atmospheric pressure ���������K3D ���������K3D

'XULQJ�H[WHQGHG�SHULRGV�RI�WUDQVSRUW�DQG�ᚔRUDJH��SOHDVH�
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REVHUYH�WKH�IROORZLQJ�FRQGLWLRQV�

Storage Transport

Temperature
�UHFRPPHQGHG�

�����r&
������r)�

������r&
�������r)�

Temperature
�PD[LPXP�UDQJH�

�����r&
�������r)�

������r&
�������r)�

5HODWLYH�KXPLGLW\�
�UHFRPPHQGHG�

������ �����

5HODWLYH�KXPLGLW\�
�PD[LPXP�UDQJH�

������ �����

Atmospheric
pressure

�������� K3D �������� K3D

1RWH�WKDW�\RX�KDYH�WR�FKDUJH�WKH�GHYLFH�DW�OHDᚔ�HYHU\�
��PRQWKV��:H�UHFRPPHQG�WR�FKDUJH�WKH�GHYLFH�HYHU\�
��PRQWKV��)RU�GHWDLOV�UHIHU�WR�VHFWLRQ��0DLQWHQDQFH�DQG�
care".
)RU�RWKHU�SDUWV��VXFK�DV�WKH�FKDUJHU��RWKHU�FRQGLWLRQV�
PD\�DSSO\�

NOTICE

:KHQ�QRW�LQ�XVH��SOHDVH�ᚔRUH�\RXU�KHDULQJ�
LQᚔUXPHQWV�LQ�WKH�VXSSOLHG�MHZHO�FDVH�RU�FKDUJLQJ�
FDVH��LI�DSSOLFDEOH��DQG�NHHS�RXW�RI�WKH�UHDFK�RI�
children.
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WARNING

5LVN�RI�LQMXU\��ᚏUH�RU�H[SORVLRQ�GXULQJ�VKLSPHQW�
X	6KLS�OLWKLXP�EDWWHULHV�DQG�KHDULQJ�LQᚔUXPHQWV�

according to local regulations.

Disposal information

X	To avoid environmental pollution, do not throw 
power cells or devices into household trash.

X	5HF\FOH�RU�GLVSRVH�RI�SDFNDJLQJ��SRZHU FHOOV�DQG�
devices according to local regulations.

7URXEOHVKRRWLQJ

3UREOHP DQG SRVVLEOH VROXWLRQV

+HDULQJ�LQᚔUXPHQW�HPLWV�VLJQDO�WRQHV�
Ⴠ Charge the device.
Ⴠ 5HIHU�WR�WKH�XVHU�JXLGH�RI�\RXU�KHDULQJ�LQᚔUXPHQW�

Device does not work.
Ⴠ Turn the device on.
Ⴠ &KDUJH�WKH�GHYLFH��2EVHUYH�DOVR�WKH�ᚔDWXV�/('V�

on the charger.

&RQVXOW�\RXU�+HDULQJ�&DUH�3URIHVVLRQDO�LI�\RX�HQFRXQWHU�
IXUWKHU�SUREOHPV�
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Conformance information

The ACMA compliance mark �LQGLFDWHV�FRQIRUPLW\�
ZLWK�WKH�HOHFWURPDJQHWLF�LQWHUIHUHQFH�ᚔDQGDUGV�VHW�E\�
WKH�$XᚔUDOLDQ�&RPPXQLFDWLRQV�DQG�0HGLD�$XWKRULW\�
�$&0$��
'HYLFHV�ZLWK�WKH�)&& PDUNLQJ�FRPSO\�ZLWK�WKH�ᚔDQGDUGV�
RI�WKH�)&&�UHJDUGLQJ�HOHFWURPDJQHWLF�LQWHUIHUHQFH�

This Class B digital apparatus complies with Canadian 
,&(6�����
7KLV�GHYLFH�FRPSOLHV�ZLWK�3DUW ���RI�WKH�)&& 5XOHV�DQG�
ZLWK�,6('
V�OLFHQFH�H[HPSW�566V�
2SHUDWLRQ�LV�VXEMHFW�WR�WKH�IROORZLQJ�WZR�FRQGLWLRQV�

Ⴠ 7KLV�GHYLFH�PD\�QRW�FDXVH�KDUPIXO�LQWHUIHUHQFH��DQG

Ⴠ WKLV�GHYLFH�PXᚔ�DFFHSW�DQ\�LQWHUIHUHQFH�UHFHLYHG��
LQFOXGLQJ�LQWHUIHUHQFH�WKDW�PD\�FDXVH�XQGHVLUHG�
operation.

7KLV�HTXLSPHQW�KDV�EHHQ�WHᚔHG�DQG�IRXQG�WR�FRPSO\�
with the limits for a Class B digital device, pursuant to 
3DUW ���RI�WKH�)&& 5XOHV��7KHVH�OLPLWV�DUH�GHVLJQHG�
WR�SURYLGH�UHDVRQDEOH�SURWHFWLRQ�DJDLQᚔ�KDUPIXO�
LQWHUIHUHQFH�LQ�D�UHVLGHQWLDO�LQᚔDOODWLRQ��7KLV�HTXLSPHQW�
JHQHUDWHV��XVHV�DQG�FDQ�UDGLDWH�UDGLR�IUHTXHQF\�HQHUJ\�
DQG��LI�QRW�LQᚔDOOHG�DQG�XVHG�LQ�DFFRUGDQFH�ZLWK�WKH�
LQᚔUXFWLRQV��PD\�FDXVH�KDUPIXO�LQWHUIHUHQFH�WR�UDGLR�
communications. However, there is no guarantee that 
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LQWHUIHUHQFH�ZLOO�QRW�RFFXU�LQ�D�SDUWLFXODU�LQᚔDOODWLRQ��,I�
this equipment does cause harmful interference to radio 
RU�WHOHYLVLRQ�UHFHSWLRQ��ZKLFK�FDQ�EH�GHWHUPLQHG�E\�
WXUQLQJ�WKH�HTXLSPHQW�Rᚎ�DQG�RQ��WKH�XVHU�LV�HQFRXUDJHG�
WR�WU\�WR�FRUUHFW�WKH�LQWHUIHUHQFH�E\�RQH�RU�PRUH�RI�WKH�
IROORZLQJ�PHDVXUHV�

Ⴠ Reorient or relocate the receiving antenna.

Ⴠ ,QFUHDVH�WKH�VHSDUDWLRQ�EHWZHHQ�WKH�HTXLSPHQW�DQG�
receiver.

Ⴠ Connect the equipment to an outlet on a circuit 
GLᚎHUHQW�IURP�WKDW�WR�ZKLFK�WKH�UHFHLYHU�LV�FRQQHFWHG�

Ⴠ &RQVXOW�WKH�GHDOHU�RU�DQ�H[SHULHQFHG�UDGLR�79�
technician for help.

)&&�FDXWLRQ��$Q\�FKDQJHV�RU�PRGLᚏFDWLRQV�QRW�H[SUHVVO\�
DSSURYHG�E\�WKH�SDUW\�UHVSRQVLEOH�IRU�FRPSOLDQFH�FRXOG�
YRLG�WKH�XVHU
V�DXWKRULW\�WR�RSHUDWH�WKLV�HTXLSPHQW�
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&RXQWU\�VSHFLᅧF LQIRUPDWLRQ

USA and Canada

&HUWLᚏFDWLRQ�LQIRUPDWLRQ�IRU�GHYLFHV�ZLWK�ZLUHOHVV�
IXQFWLRQDOLW\�
7+�&526���5,&�/,

Ⴠ +9,1��5)0���

Ⴠ &RQWDLQV�)&&�,'���$;'7�5)0���

Ⴠ &RQWDLQV�,&��������5)0���
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Important safety information

/LWKLXP�LRQ UHFKDUJHDEOH EDWWHU\ �SRZHU FHOO�

WARNING

$�OLWKLXP�LRQ�UHFKDUJHDEOH�EDWWHU\�LV�SHUPDQHQWO\�
EXLOW�LQWR�\RXU�GHYLFH��,QFRUUHFW�XVH�RI�WKH�GHYLFH�
FDQ�FDXVH�WKH�OLWKLXP�LRQ�UHFKDUJHDEOH�EDWWHU\�WR�
EXUᚔ�
5LVN�RI�LQMXU\��ᚏUH�RU�H[SORVLRQ�
X	)ROORZ�WKH�VDIHW\�LQᚔUXFWLRQV�IRU�OLWKLXP�LRQ�

UHFKDUJHDEOH�EDWWHU\�LQ�WKLV�VHFWLRQ�

WARNING

5LVN�RI�HOHFWULF�VKRFN�
X	&RQQHFW�WKH�FKDUJHU�RQO\�ZLWK�D�86%�SRZHU�

VXSSO\�ZKLFK�FRPSOLHV�ZLWK�,(&���������DQG�RU�
,(&���������

TH CROS 6 RIC LI EN.indd   33 28-07-2021   15:38:56



��

WARNING

X	2EVHUYH�WKH�RSHUDWLQJ�FRQGLWLRQV�
X	3D\�VSHFLDO�DWWHQWLRQ�WR�SURWHFW�\RXU�GHYLFH�

IURP�H[WUHPH�KHDW��H�J��ᚏUH��PLFURZDYH�RYHQ��
LQGXFWLRQ�RYHQ�RU�RWKHU�KLJK�LQGXFWLRQ�ᚏHOGV��DQG�
sunlight.

X	&KDUJH�\RXU�KHDULQJ�LQᚔUXPHQWV�RQO\�ZLWK�
DQ�DSSURYHG�FKDUJHU��$VN�\RXU�+HDULQJ�&DUH�
Professional for support.

X	'R�QRW�GLVDVVHPEOH�WKH�GHYLFH�
X	Do not use the device in explosive atmospheres.
X	Do not use devices that are deformed or 

REYLRXVO\�GDPDJHG�
X	Do not use the device when its performance 

DIWHU�FKDUJLQJ�UHGXFHV�FRQVLGHUDEO\��5HWXUQ�WKH�
GHYLFH�WR�\RXU�+HDULQJ�&DUH�3URIHVVLRQDO�

X	'R�QRW�GLVSRVH�RI�WKH�GHYLFH�LQ�ᚏUH�RU�ZDWHU�
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WARNING

X	5HSODFHPHQW�DQG�UHSDLU�KDYH�WR�EH�SHUIRUPHG�
E\�D�SURIHVVLRQDO��7KHUHIRUH�

X	'R�QRW�UHSDLU�RU�UHSODFH�WKH�OLWKLXP�LRQ�
UHFKDUJHDEOH�EDWWHU\�\RXUVHOI�

X	,Q�WKH�XQOLNHO\�HYHQW�RI�D�OLWKLXP�LRQ�
UHFKDUJHDEOH�EDWWHU\�EXUᚔLQJ�RU�H[SORGLQJ��NHHS�
DOO�FRPEXᚔLEOH�PDWHULDOV�DZD\�

,Q�DQ\�RI�WKH�DERYH�FDVHV��UHWXUQ�\RXU�GHYLFH�WR�WKH�
Hearing Care Professional.

Personal safety

WARNING

5LVN�RI�DᚎHFWLQJ�HOHFWURQLF�HTXLSPHQW�
X	In areas where the use of electronics or wireless 

GHYLFHV�DUH�UHᚔULFWHG��YHULI\�LI�\RXU�GHYLFH�KDV�WR�
EH�WXUQHG�Rᚎ�

WARNING

5LVN�RI�LQMXU\�
X	'R�QRW�XVH�REYLRXVO\�GDPDJHG�GHYLFHV�DQG�

return them to point of sale.
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WARNING

1RWH�WKDW�DQ\�XQDXWKRUL]HG�FKDQJHV�WR�WKH�SURGXFW�
PD\�FDXVH�GDPDJH�WR�WKH�SURGXFW�RU�FDXVH�LQMXU\�
X	8VH�RQO\�DSSURYHG�SDUWV�DQG�DFFHVVRULHV��$VN�

\RXU�+HDULQJ�&DUH�3URIHVVLRQDO�IRU�VXSSRUW�

WARNING

&KRNLQJ�KD]DUG�
<RXU�GHYLFH�FRQWDLQV�VPDOO�SDUWV�ZKLFK�FDQ�EH�
swallowed.
X	.HHS�KHDULQJ�LQᚔUXPHQWV��EDWWHULHV�DQG�

accessories out of reach of children and 
PHQWDOO\�GLVDEOHG�SHUVRQV�

X	,I�SDUWV�KDYH�EHHQ�VZDOORZHG�FRQVXOW�D�SK\VLFLDQ�
RU�KRVSLWDO�LPPHGLDWHO\�

WARNING

,I�EDWWHU\�LV�VZDOORZHG��FRQWDFW�WKH�3RLVRQV�
,QIRUPDWLRQ�+RWOLQH�RQ����������IRU�$XᚔUDOLD�
DQG��������������IRU�1HZ�=HDODQG��)RU�RWKHU�
countries, please contact the local Poison 
Information hotline.

WARNING

<RXU�GHYLFH�PD\�UHGXFH�FHUWDLQ�EDFNJURXQG�
VRXQGV��SRWHQWLDOO\�DOVR�WUDᚑF�RU�ZDUQLQJ�VLJQDOV�

TH CROS 6 RIC LI EN.indd   36 28-07-2021   15:38:57



��

WARNING

5LVN�RI�H[SORVLRQ�
X	'R�QRW�XVH�\RXU�GHYLFH�LQ�H[SORVLYH�

DWPRVSKHUHV��H��J��LQ�PLQLQJ�DUHDV��

Contraindications
WARNING

&RQVXOW�D�+HDULQJ�&DUH�3URIHVVLRQDO�LI�\RX�
H[SHULHQFH�DQ\�XQXVXDO�VLGH�HᚎHFWV�OLNH�VNLQ�
irritation, excessive accumulation of ear wax, 
GL]]LQHVV��FKDQJH�LQ�\RXU�KHDULQJ��RU�LI�\RX�WKLQN�
WKHUH�PD\�EH�D�IRUHLJQ�REMHFW�LQ�\RXU�HDU�FDQDO��

WARNING

,Q�FDVH�RI�D�NQRZQ�FRQWDFW�DOOHUJ\��FRQVXOW�WKH�
KHDULQJ�LQᚔUXPHQW�PDQXIDFWXUHU�UHJDUGLQJ�WKH�
SUHVHQFH�RI�WKH�DOOHUJHQ�EHIRUH�XVLQJ�WKH�KHDULQJ�
LQᚔUXPHQW��,I�DQ�DOOHUJLF�UHDFWLRQ�GHYHORSV�DIWHU�
ZHDULQJ�WKH�KHDULQJ�LQᚔUXPHQW��LPPHGLDWHO\�
GLVFRQWLQXH�XVH�DQG�FRQVXOW�D�OLFHQVHG�SK\VLFLDQ�
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WARNING

A Hearing Care Professional should advise a 
prospective device user to consult a licensed 
SK\VLFLDQ�EHIRUH�XVLQJ�WKH�GHYLFH�LI�WKH�+HDULQJ�
Care Professional determines that the prospective 
XVHU�KDV�DQ\�RI�WKH�IROORZLQJ�FRQGLWLRQV�
X	9LVLEOH�FRQJHQLWDO�RU�WUDXPDWLF�GHIRUPLW\�RI�WKH�

ear.
X	+LᚔRU\�RI�DFWLYH�GUDLQDJH�IURP�WKH�HDU�ZLWKLQ�WKH�

SUHYLRXV��� GD\V�
X	+LᚔRU\�RI�VXGGHQ�RU�UDSLGO\�SURJUHVVLYH�KHDULQJ�

ORVV�ZLWKLQ�WKH�SUHYLRXV��� GD\V�
X	$FXWH�RU�FKURQLF�GL]]LQHVV�
X	Unilateral hearing loss of sudden or recent onset 

ZLWKLQ�WKH�SUHYLRXV��� GD\V�
X	$XGLRPHWULF�DLU�ERQH�JDS�HTXDO�WR�RU�JUHDWHU�

WKDQ��� G%�DW���� +]������� +]��DQG������ +]�
X	9LVLEOH�HYLGHQFH�RI�VLJQLᚏFDQW�FHUXPHQ�

DFFXPXODWLRQ�RU�D�IRUHLJQ�ERG\�LQ�WKH�HDU�FDQDO�
X	Pain or discomfort in the ear.

Product safety

NOTICE

X	3URWHFW�\RXU�GHYLFHV�IURP�H[WUHPH�KHDW��'R�QRW�
expose them to direct sunlight.
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NOTICE

X	'R�QRW�GU\�\RXU�GHYLFHV�LQ�WKH�PLFURZDYH�RYHQ�

NOTICE

'LᚎHUHQW�W\SHV�RI�ᚔURQJ�UDGLDWLRQ��H� J� GXULQJ�
;�UD\�RU�05,�KHDG�H[DPLQDWLRQV��PD\�GDPDJH�
devices.
X	Do not use the devices during these or similar 

procedures.
Weaker radiation, e. g. from radio equipment or 
DLUSRUW�VHFXULW\��GRHV�QRW�GDPDJH�WKH�GHYLFHV�

NOTICE

X	3URWHFW�\RXU�GHYLFHV�IURP�KLJK�KXPLGLW\��'R�
QRW�ZHDU�WKHP�LQ�WKH�VKRZHU�RU�ZKHQ�\RX�DSSO\�
PDNH�XS��SHUIXPH��DIWHUVKDYH��KDLUVSUD\�RU�
suntan lotion.

,Q�VRPH�FRXQWULHV�UHᚔULFWLRQV�IRU�WKH�XVDJH�RI�
ZLUHOHVV�HTXLSPHQW�H[Lᚔ�
X	Refer to local authorities for further information.

NOTICE

<RXU�GHYLFHV�DUH�GHVLJQHG�WR�FRPSO\�ZLWK�
LQWHUQDWLRQDO�ᚔDQGDUGV�RQ�HOHFWURPDJQHWLF�
FRPSDWLELOLW\�EXW�LQWHUIHUHQFH�ZLWK�QHDUE\�HOHFWURQLF�
GHYLFHV�FRXOG�RFFXU��,Q�WKLV�FDVH��PRYH�DZD\�IURP�
the source of interference.
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Service and warranty

6HULDO QXPEHUV

/HIW�
5LJKW�

Service dates

�� ��
�� ��
�� ��

Warranty

'DWH�RI�SXUFKDVH�
:DUUDQW\�SHULRG�LQ�PRQWKV�

Your Hearing Care Professional
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