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Content

Bluetooth
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Welcome

accessories.

CAUTION

It is also important to read and follow the user 
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 Your CROS transmitter

CROS solutions are designed for people with profound 

ear captures sound from this side and transmits it to 

CROS transmitter
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profound hearing loss in the other. Sounds from the 
side with hearing loss are captured and transmitted 

and less severe hearing loss in the other. Sounds 
from the more severe hearing loss side are captured 

NOTICE

user guide.
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 Components and names

➊➊➊

➋➋➋
➊ Ear piece

➋Receiver

Microphone openings

Side indicator 

receiver connection

Charging contacts
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Standard ear pieces Size

Power

more in section "Maintenance and care".
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Controls

hearing programs. The Hearing Care Professional has 

Rocker switch function L R

Program up/down

CROS level up/down

Program up/down

CROS level up/down

have even more control options.
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Hearing programs

2

Read more in section "Changing the hearing program".

Signal tones

signal tones.
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Daily use

 Inserting and removing the transmitter

X	
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X	
ear piece.

X	
the ear canal ➊.

X	

avoid accumulation of air in the 
ear canal.

X	Lift the device and slide it over 
➋.

➊➊➊

➋

CAUTION

X	
piece.

X	
attached.

CAUTION

X	
into the ear.

TH CROS 6 RIC LI EN.indd   12 28-07-2021   15:38:39



right device with 
the right hand and the left device with the left
hand.

downwards. This opens the ear canal and eases 
insertion of the ear piece.

X	
the receiver.
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X	
until it clicks into place.

X	
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X	Lift the device and slide it over 
the top of the ear ➊.

X	If the device is equipped with 

of the head.

➊

➋

X	

➋.

CAUTION

X	

medical professional.

section "Maintenance and care".
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X	

default volume and hearing program 
are set.

X	

X	
part of the rocker switch until the 

The default volume and hearing 
program are set. 

ON

X	
or lower part of the rocker switch 
for several seconds. A power down 

OFF

OFF
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previously used 
volume and hearing program are set.

not

for a short period of time.

the default volume and hearing program are set.
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Changing the hearing program

optional signal tone can indicate the program change.
X	To change the hearing program, press the rocker 

Refer to section "Controls" for the setting of the rocker 

The default volume is applied.

Bluetooth®

®* wireless 

*

Other trademarks and trade names are those of their respective owners.

TH CROS 6 RIC LI EN.indd   18 28-07-2021   15:38:45



Charging

➊➊➊➊➊➊➊➊➊ ➋➋➋➋➋➋➋➋➋

➊Charging Station R ➋ Travel Charger RIC

X	

X	

user guide.

 Low power indication

working.
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 Maintenance and care

Transmitter

Cleaning

X	

X	Never use running water or immerse the 
device in water.

X	

X	Do not use alcoholic solvent on the charging contact.
X	

X	
cleaning products, special care sets, or more 

condition.
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Drying

Storage

device via the rocker switch or place it in the powered 
charger.

not

control or smartphone app, the device is not

power.
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Ear pieces

Cleaning

X	Clean the 
ear piece right 
after removal 
with a soft and 

This prevents 
that cerumen 

and hard.

Exchanging

cracks or other changes. The procedure for exchanging 

X	To remove the old Eartip or Sleeve, follow the 
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X	Take particular care that 
the new Eartip or Sleeve 
covers the retention rings 

X	
new Eartip or Sleeve.
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Professional maintenance

professional cleaning and maintenance. 

Professional.

recommendation of maintenance intervals and for 
support.
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Further information

Accessories

to deactivate signal tones, to create individual sound 

information.

Points out a situation that could lead to serious, 
moderate, or minor injuries.

EMC and radio communications 

"Conformance information".
Indicates the legal manufacturer of the device.
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Do not dispose of the device with general 

"Disposal information".

guide.
Medical device

The device operates in the following environmental 

Operating conditions Discharging Charging

Temperature

Atmospheric pressure
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Storage Transport

Temperature

Temperature

Atmospheric
pressure

care".

NOTICE

children.

TH CROS 6 RIC LI EN.indd   28 28-07-2021   15:38:56



WARNING

X	
according to local regulations.

Disposal information

X	To avoid environmental pollution, do not throw 
power cells or devices into household trash.

X	
devices according to local regulations.

Charge the device.

Device does not work.
Turn the device on.

on the charger.
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Conformance information

The ACMA compliance mark 

This Class B digital apparatus complies with Canadian 

operation.

with the limits for a Class B digital device, pursuant to 

communications. However, there is no guarantee that 

TH CROS 6 RIC LI EN.indd   30 28-07-2021   15:38:56



this equipment does cause harmful interference to radio 

Reorient or relocate the receiving antenna.

receiver.
Connect the equipment to an outlet on a circuit 

technician for help.
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USA and Canada
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Important safety information

WARNING

X	

WARNING

X	
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WARNING

X	

X	

sunlight.
X	

Professional for support.
X	

X	Do not use the device in explosive atmospheres.
X	Do not use devices that are deformed or 

X	Do not use the device when its performance 

X	
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WARNING

X	

X	

X	

Hearing Care Professional.

Personal safety

WARNING

X	In areas where the use of electronics or wireless 

WARNING

X	
return them to point of sale.

TH CROS 6 RIC LI EN.indd   35 28-07-2021   15:38:57



WARNING

X	

WARNING

swallowed.
X	

accessories out of reach of children and 

X	

WARNING

countries, please contact the local Poison 
Information hotline.

WARNING
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WARNING

X	

Contraindications
WARNING

irritation, excessive accumulation of ear wax, 

WARNING

TH CROS 6 RIC LI EN.indd   37 28-07-2021   15:38:57



WARNING

A Hearing Care Professional should advise a 
prospective device user to consult a licensed 

Care Professional determines that the prospective 

X	
ear.

X	

X	

X	

X	Unilateral hearing loss of sudden or recent onset 

X	

X	

X	Pain or discomfort in the ear.

Product safety

NOTICE

X	
expose them to direct sunlight.
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NOTICE

X	

NOTICE

devices.
X	Do not use the devices during these or similar 

procedures.
Weaker radiation, e. g. from radio equipment or 

NOTICE

X	

suntan lotion.

X	Refer to local authorities for further information.

NOTICE

the source of interference.
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Service and warranty

Service dates

Warranty

Your Hearing Care Professional
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www.truhearing.com

Manufactured for:
TruHearing Inc.

United States

TH CROS 6 RIC LI EN.indd   44 28-07-2021   15:38:58




